
Support that works the way you do

INITIATING THE ENROLLMENT PROCESS

VERIFYING COVERAGE AND FINANCIAL SUPPORT

SCHEDULING DELIVERIES

INJECTION SUPPORT

ALIGNING WITH YOUR TREATMENT PLAN

Find out how Alongside™ KESIMPTA® helps your patients get started on treatment 
and provides ongoing, personalized support. 

Please see Important Safety Information throughout this brochure and full Prescribing Information including Medication Guide here.

https://www.novartis.us/sites/www.novartis.us/files/kesimpta.pdf
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Our goal: a seamless 
experience for you and 
your patient 
Alongside™ KESIMPTA® is here to help get your patient started,  
by providing 1:1 personalized support throughout their treatment. 

We're all about flexibility—with support that adapts to the needs  
of you and your patients, for a simpler experience, from Day 1. 

Initiating the enrollment process

     Patient consent is required for reimbursement support. 

Did you know there are 3 ways patient consent can be obtained? 

1. A Patient Authorization form containing the patient’s signature 
can be faxed or electronically uploaded to CoverMyMeds

2. CoverMyMeds can reach out on your behalf to capture the 
patient or caregiver’s signature, if patient authorization is not 
captured in the office

3. Authorization can be captured via email by including the patient’s 
email address on their Start Form 

Track your patient's step-by-step progress

CoverMyMeds.com is the gateway to enroll 
patients in the Alongside KESIMPTA program.  
It lets you

• Enroll patients into the Alongside KESIMPTA 
program online and monitor their status

• Check their coverage and delivery status

Initiation into the Alongside KESIMPTA support process begins  
with a Start Form that automatically kicks off a benefits investigation. 
We'll reach out to you and your patient so you both know the financial 
support options, and we'll provide updates on coverage.

You can initiate enrollment in two ways:

• Online at CoverMyMeds.com

• By fax using a Start Form provided by your Sales Specialist,  
or downloaded online at KesimptaHCP.com

!
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CoverMyMeds.com

https://www.hcp.novartis.com/products/kesimpta/now-approved/
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We verify your patient's coverage  
and financial support options
Alongside™ KESIMPTA® will reach out to your patient’s insurance 
provider to determine coverage and requirements, while sharing 
updated information and financial assistance options directly with 
your patient.

Your commercially insured patients:

• Automatically receive an Access Card via  
email upon initiation into Alongside KESIMPTA

• May receive free medication for up to one year 
while pursuing coverage approval

• Get a $0* copay after approval is received,  
until the annual limit is reached 

Dedicated reimbursement 
support 

Prior Authorization checklist  
plus sample letters for medical 
exceptions and appeals  

$0* Copay 

Bridge Program  
covering all costs for up to 1 year 
while coverage is pursued

Referral to Novartis Patient 
Assistance Foundation (NPAF) 
for patients unable to afford  
their prescription. Patients with 
limited or no prescription coverage 
may be eligible to receive Novartis 
medications for free 

COMMERCIAL 
INSURANCE

GOVERNMENT  
INSURANCE 

UNINSURED & 
UNDERINSURED

We make delivery easy
Choose your preferred specialty pharmacy

Alongside KESIMPTA will help patients get in touch with the 
specialty pharmacy so they can coordinate delivery of their initial 
loading dose and ongoing maintenance doses.

We'll also send patients a Welcome Kit and ensure they know what  
to expect from the specialty pharmacy and medication delivery. 

You can have your patient's loading doses shipped to your office or 
the patient's home, as selected on the Start Form.

Access and financial assistance options

A seamless start with the KESIMPTA Access Card

Remind patients to keep in touch with their Alongside 
KESIMPTA Coordinator, who will always be there to answer 
questions and make sure patients receive their deliveries. 

* Limitations apply. Offer not valid under Medicare, Medicaid, or any other federal or state health insurance program. 
Patients with commercial insurance coverage for KESIMPTA may receive up to $18,000 in annual copay benefits.  
Patients with commercial insurance and an initial denial of coverage may receive up to 12 months free product while 
coverage is pursued. Novartis reserves the right to rescind, revoke, or amend this program without notice. See complete 
Terms & Conditions at start.kesimpta.com.

Going directly through a specialty pharmacy?
Your patients can still get an Access Card and Alongside  
KESIMPTA support at start.kesimpta.com.

✓

✓ ✓ ✓

✓

✓

✓ ✓

✓ ✓

http://start.kesimpta.com
http://start.kesimpta.com
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KESIMPTA® (ofatumumab) offers  
the flexibility of a self-administered 
B-cell therapy in RMS1

The flexibility of a subcutaneous, self-administered  
Sensoready® Pen that can be used at home or anywhere*

We can help patients to learn more about self-administration 

Patients can begin once-monthly injections at home with the KESIMPTA 
Sensoready® Pen. We can demonstrate the Sensoready® Pen with the KESIMPTA 
Training Pen, or provide the training pen to your office.

Alongside KESIMPTA injection support options:

MISSED DOSE: Administer as soon as possible without waiting until 
the next scheduled dose; subsequent doses should be administered at 
the recommended intervals

Additional dosing information 

•  The first injection should be performed under the guidance of  
a health care provider

• The use of premedication is not required

• Hepatitis B and quantitative serum immunoglobulins screening 
should be conducted prior to initiating treatment with KESIMPTA

Select "Supplemental Injection Demonstration" on the Start 
Form, or give us a call at 1-855-KESIMPTA (1-855-537-4678) 
8:30 am–8:00 pm ET, Monday–Friday

INDICATION
KESIMPTA is indicated for the treatment of relapsing forms of multiple sclerosis (MS), to include clinically isolated 
syndrome, relapsing-remitting disease, and active secondary progressive disease, in adults.

IMPORTANT SAFETY INFORMATION
Contraindication: KESIMPTA is contraindicated in patients with active hepatitis B virus infection.

WARNINGS AND PRECAUTIONS
Infections: An increased risk of infections has been observed with other anti-CD20 B-cell depleting therapies. 
KESIMPTA has the potential for an increased risk of infections including serious bacterial, fungal, and new or  
reactivated viral infections; some have been fatal in patients treated with other anti-CD20 antibodies. The overall

Please see additional Important Safety Information 
on page 9 and full Prescribing Information including 
Medication Guide here.

Quick Tips for Use 
Brochure

Step-by-step 
videos

Supplemental in-home 
Sensoready® Pen training 
as needed

1-on-1 support  
and video chats

IMPORTANT SAFETY INFORMATION (CONT)
rate of infections and serious infections in KESIMPTA-treated patients was similar to teriflunomide-treated patients  
(51.6%  vs 52.7%, and 2.5% vs 1.8%, respectively). The most common infections reported by KESIMPTA-treated patients  
in relapsing MS (RMS) trials included upper respiratory tract infection (39%) and urinary tract infection (10%). Delay 
KESIMPTA administration in patients with an active infection until resolved. 
Consider the potential increased immunosuppressive effects when initiating KESIMPTA after an immunosuppressive  
therapy or initiating an immunosuppressive therapy after KESIMPTA.  
Hepatitis B Virus: Reactivation: No reports of hepatitis B virus (HBV) reactivation in patients with MS treated with KESIMPTA. 
However, HBV reactivation, in some cases resulting in fulminant hepatitis, hepatic failure, and death, has occurred in patients 
treated with ofatumumab at higher intravenous doses for chronic lymphocytic leukemia (CLL) than the recommended dose 
in MS and in patients treated with other anti-CD20 antibodies.

* KESIMPTA Sensoready® pens must be refrigerated at 2ºC to 8ºC (36ºF to 46ºF). Keep the product in the 
original carton to protect from light until the time of use. Do not freeze. To avoid foaming, do not shake.
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START MONTHLY 
DOSING; REPEAT 
EVERY 4 WEEKS

NO INJECTION
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https://www.novartis.us/sites/www.novartis.us/files/kesimpta.pdf
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Field Reimbursement Managers (FRMs) provide  
in-office support and education on Alongside  
KESIMPTA, patient status updates, and access  
and reimbursement support related to KESIMPTA

We provide long-term support  
for your patients

IMPORTANT SAFETY INFORMATION (CONT)
Infection: KESIMPTA is contraindicated in patients with active hepatitis B disease. Fatal infections caused by HBV 
in patients who have not been previously infected have occurred in patients treated with ofatumumab at higher 
intravenous doses for CLL than the recommended dose in MS. Perform HBV screening in all patients before initiation 
of KESIMPTA. Patients who are negative for HBsAg and positive for HB core antibody [HBcAb+] or are carriers of HBV 
[HBsAg+], should consult liver disease experts before starting and during KESIMPTA treatment.
Progressive Multifocal Leukoencephalopathy: No cases of progressive multifocal leukoencephalopathy (PML) 
have been reported for KESIMPTA in RMS clinical studies; however, PML resulting in death has occurred in patients  
being treated with ofatumumab at higher intravenous doses for CLL than the recommended dose in MS. In addition,  
JC virus infection resulting in PML has also been observed in patients treated with other anti-CD20 antibodies and  
other MS therapies. If PML is suspected, withhold KESIMPTA and perform an appropriate diagnostic evaluation. If PML  
is confirmed, KESIMPTA should be discontinued.
Vaccinations: Administer all immunizations according to immunization guidelines: for live or live-attenuated vaccines 
at least 4 weeks and, whenever possible at least 2 weeks prior to starting KESIMPTA for inactivated vaccines. The  
safety of immunization with live or live-attenuated vaccines following KESIMPTA therapy has not been studied. 
Vaccination with live or live-attenuated vaccines is not recommended during treatment and after discontinuation  
until B-cell repletion.
Vaccination of Infants Born to Mothers Treated with KESIMPTA During Pregnancy. For infants whose mother was treated 
with KESIMPTA during pregnancy, assess B-cell counts prior to administration of live or live-attenuated vaccines.  
If the B-cell count has not recovered in the infant, do not administer the vaccine as having depleted B-cells may pose  
an increased risk in these infants.
Injection-Related Reactions: Injection-related reactions with systemic symptoms occurred most commonly within 
24 hours of the first injection, but were also observed with later injections. There were no life-threatening injection 
reactions in RMS clinical studies. 
The first injection of KESIMPTA should be performed under the guidance of an appropriately trained health care 
professional. If injection-related reactions occur, symptomatic treatment is recommended.
Reduction in Immunoglobulins: As expected with any B-cell depleting therapy, decreased immunoglobulin levels 
were observed. Monitor the levels of quantitative serum immunoglobulins during treatment, especially in patients  
with opportunistic or recurrent infections and after discontinuation of therapy until B-cell repletion. Consider 
discontinuing KESIMPTA therapy if a patient with low immunoglobulins develops a serious opportunistic infection or 
recurrent infections, or if prolonged hypogammaglobulinemia requires treatment with intravenous immunoglobulins. 
Fetal Risk: Based on animal data, KESIMPTA can cause fetal harm due to B-cell lymphopenia and reduce antibody 
response in offspring exposed to KESIMPTA in utero. Transient peripheral B-cell depletion and lymphocytopenia have 
been reported in infants born to mothers exposed to other anti-CD20 B-cell depleting antibodies during pregnancy. 
Advise females of reproductive potential to use effective contraception while receiving KESIMPTA and for at least  
6 months after the last dose.
Most common adverse reactions (>10%) are upper respiratory tract infection,  
headache, injection-related reactions, and local injection-site reactions. 

Please see accompanying full Prescribing Information 
including Medication Guide.

Patient Access Coordinators work remotely with your 
office to coordinate follow-up and manage patient 
benefits, providing reimbursement, prior-authorization, 
and appeals support

Comprehensive ongoing adherence support for  
your patients that aligns with your treatment plan 
Support starts when a patient enrolls into the program 

Emails, 2-way texting, and phone calls can 
help patients to stick to your treatment plan 

Patient Coordinators tailor their level of 
engagement to support patients

Continuing to keep in touch for up to two years

Coordinating with you and your staff

Medisafe, a free mobile app that your patients can 
download for monthly refill reminders to help keep 
them on track with KESIMPTA
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Please see Important Safety Information throughout brochure and  
full Prescribing Information including Medication Guide, here. 

We're here if you need us
Key contact information 
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For live support and to speak to a Patient Access  
Coordinator, call 1-855 KESIMPTA (1-855-537-4678) 
8:30 am–8:00 pm ET, Mon–Fri

Talk to your KESIMPTA Sales Specialist  
or contact a representative at  
KesimptaHCP.com 

https://www.hcp.novartis.com/products/kesimpta/now-approved/
https://www.novartis.us/sites/www.novartis.us/files/kesimpta.pdf



