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This Patient Services and Access Support Guide is intended to provide  
an overview of the patient service and access support offerings by  
Novartis Oncology for SCEMBLIX.
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Authorization and Appeals Guide
This guide was designed to help facilitate access to SCEMBLIX.

The SCEMBLIX Authorization and Appeals Guide can help you 
and your office staff understand the process for submitting 
appeals and recognize the information health plans commonly 
require when reviewing prior authorizations (PAs) for SCEMBLIX.  
It includes checklist suggestions and sample outlines of letters 
that provide information for you, your patients, and office staff 
when writing and submitting original letters to health plans.

NOTE: Each plan may have its own process for submitting PAs  
and appeals for SCEMBLIX.

Resources for you and your practice

Novartis cannot guarantee insurance coverage or reimbursement. Coverage and reimbursement 
may vary significantly by payer, plan, patient, and setting of care. It is the sole responsibility of the 
health care provider to select the proper codes and ensure the accuracy of all statements used in 
seeking coverage and reimbursement for an individual patient.

Authorization and Appeals Guide  
to Support Patient Access to SCEMBLIX

Please see Important Safety Information on pages 32-34  
and click here for full Prescribing Information.

This guide was designed to help you and your practice optimize 
communications with health plans and facilitate access to 
SCEMBLIX for your patients, quickly and efficiently.

REACH OUT to your Novartis Account Representative to receive the 
Authorization and Appeals Guide.

REACH OUT to your Novartis Account Representative for access and 
reimbursement questions.

Access and Reimbursement Field Team Support
Access and Reimbursement Field Team members specialize in the 
reimbursement landscape affecting Novartis Oncology and specialty 
medications. Working alongside insurance specialists and case managers  
in Patient Assistance Now Oncology (PANO), they help resolve patient access 
issues, facilitating access to Novartis medications. 

Access and Reimbursement Field Team members offer:

• Expertise in oncology and specialty medication reimbursement trends

• Knowledge of payer-specific policies that could impact insurance coverage

• Assistance to help resolve unique or challenging access issues

• Support finding resources available to help patients access medications

https://www.novartis.com/us-en/sites/novartis_us/files/scemblix.pdf
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Resources for your patients who have been  
prescribed SCEMBLIX

Patient Navigator Program
The Novartis Patient Navigator Program is a dedicated team of specialists who support  
eligible patients during their treatment journeys.* Patients receive a series of telephone calls  
from a specially trained navigator who will support and guide them through various aspects  
of initiating their prescribed medicine.†

TO LEARN MORE about the Patient Navigator Program and obtain information 
about ENROLLMENT, contact PANO at 1-800-282-7630, prompt 3.

Novartis Patient Navigators:
• Educate on product attributes:  

for example, dosing and administration, 
side effects, and monitoring 
recommendations

• Provide information on lifestyle  
support during treatment

• Educate on benefits investigation 
process: review the results and 
out-of-pocket responsibilities

• Provide access to disease 
education materials and guide 
patients to other Novartis 
resources where applicable

* The Novartis Patient Navigator Program is available for select Novartis Oncology products. Patient Navigator services do not involve the  
practice of nursing or provide clinical advice and counseling. Medical inquiries will be directed to the health care provider (HCP) or office staff.

†Must be prescribed a Novartis Oncology medicine for an approved indication that is offered within the Patient Navigator Program.

https://www.novartis.com/us-en/sites/novartis_us/files/scemblix.pdf
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$0 Universal Co-pay Program
Patients may be eligible to receive immediate  
co-pay savings on their next prescription of SCEMBLIX.

• Eligible patients with private insurance may pay  
$0 per month

• Novartis will pay the remaining co-pay, up to $15,000  
per calendar year, per product†

ENCOURAGE YOUR PATIENTS to find out if they are eligible to enroll  
in the Novartis Oncology Universal Co-pay Program by visiting  
Copay.NovartisOncology.com or calling 1-877-577-7756.

Terms and conditions apply.

*Program rules may vary.

30-Day Voucher Program
The SCEMBLIX 30-Day Voucher Program is designed to 
provide a temporary supply of medicine to allow eligible 
new patients to begin their physician-prescribed  
therapy quickly.*

† Limitations apply. This offer is only available to patients with private insurance. The program is not available for patients who are enrolled 
in Medicare, Medicaid, or any other federal or state health care program. Novartis reserves the right to rescind, revoke, or amend this 
program without notice. For full Terms and Conditions, visit Copay.NovartisOncology.com or call 1-877-577-7756.

Resources for your patients who have been  
prescribed SCEMBLIX (cont)
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Support for patients includes:
• Insurance benefits verification, including 

information on PAs and denial appeals

• Information about financial assistance that 
may be available

• Patient Support Counselors who are able  
to provide information in more than  
160 languages

• Patient Navigators who provide  
1-on-1 support specific to a patient’s  
Novartis medication

• Free trial or access program for select 
Novartis Oncology medications

• Dedicated case managers with private 
extensions whom you can contact directly 
for updates on your patient

• A combination of PANO case managers 
and/or field reimbursement managers 
are available to help, depending on the 
complexity of a patient’s case

Patient Assistance Now Oncology
Patient Assistance Now Oncology (PANO) is a support center consisting of insurance specialists and  
case managers who provide access to information regarding an array of services. 

Consider PANO your first stop for information about Novartis Oncology Patient Support services. 
Dedicated support specialists help direct callers to the services that best fit their needs.

Resources for your patients who have been  
prescribed SCEMBLIX (cont)

https://www.novartis.com/us-en/sites/novartis_us/files/scemblix.pdf


7

Novartis Pharmaceuticals Corporation does not guarantee success in obtaining  
reimbursement or financial assistance. Third-party payment for medical products and  
services is affected by numerous factors, not all of which can be anticipated or resolved.

Please see Important Safety Information on pages 8-9  
and click here for full Prescribing Information.

PANO Service Request Form
Novartis Oncology is committed to simplifying access to patient support. That’s why you can now generate  
a streamlined Service Request Form (SRF) customized to your patient’s medication.

TO LEARN MORE about what Novartis Oncology Patient Support can offer 
your patients, call 1-800-282-7630 or visit hcp.novartis.com/access.

Both parts must be fully completed and submitted  
to open a case. No follow-up is necessary. 

The PANO SRF is a single form with 2 parts

The  
HCP

The  
Patient

PANO will:

Match the 2 parts

Contact the HCP once both parts are received 
or if the information submitted is incomplete

1

2

To find out which programs your patients may be eligible for,  
you and your patient must submit a PANO SRF.

For more information  
about the programs described here,

Visit  
hcp.novartis.com/access

Call 
1-800-282-7630

Resources for your patients who have been  
prescribed SCEMBLIX (cont)
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SCEMBLIX INDICATION and IMPORTANT SAFETY INFORMATION
INDICATIONS 
SCEMBLIX is indicated for the treatment of adult patients with:  
• Philadelphia chromosome-positive chronic myeloid leukemia (Ph+ CML) in chronic phase (CP), previously 

treated with 2 or more tyrosine kinase inhibitors (TKIs) 
• Ph+ CML in CP with the T315I mutation  

 

IMPORTANT SAFETY INFORMATION for SCEMBLIX

Myelosuppression
• Thrombocytopenia, neutropenia, and anemia, including grade 3/4 reactions, have occurred in patients 

receiving SCEMBLIX 
• Perform complete blood counts every 2 weeks for the first 3 months of treatment and monthly thereafter  

or as clinically indicated. Monitor patients for signs and symptoms of myelosuppression 
• Based on the severity of thrombocytopenia and/or neutropenia, reduce dose, temporarily withhold,  

or permanently discontinue SCEMBLIX as described in the prescribing information

Pancreatic Toxicity  
• Pancreatitis (including grade 3 reactions) and asymptomatic elevation in serum lipase and amylase (including 

grade 3/4 elevations), have occurred in patients receiving SCEMBLIX
• Assess serum lipase and amylase levels monthly during treatment with SCEMBLIX, or as clinically indicated. 

Monitor patients for signs and symptoms of pancreatic toxicity. Perform more frequent monitoring in patients 
with a history of pancreatitis 

• If lipase and amylase elevation are accompanied by abdominal symptoms, temporarily withhold SCEMBLIX 
and consider appropriate diagnostic tests to exclude pancreatitis 

• Based on the severity of lipase and amylase elevation, reduce dose, temporarily withhold, or permanently 
discontinue SCEMBLIX as described in the prescribing information

Hypertension
• Hypertension, including grade 3/4 reactions, have occurred in patients receiving SCEMBLIX
• Monitor and manage hypertension using standard antihypertensive therapy during treatment with SCEMBLIX 

as clinically indicated
• For grade 3 or higher reactions, temporarily withhold, reduce dose, or permanently discontinue SCEMBLIX  

as described in the prescribing information depending on persistence of hypertension    

Hypersensitivity
• Hypersensitivity, including grade 3/4 reactions, have occurred in patients receiving SCEMBLIX. Reactions 

included rash, edema, and bronchospasm
• Monitor patients for signs and symptoms and initiate appropriate treatment as clinically indicated
• For grade 3 or higher reactions, temporarily withhold, reduce dose, or permanently discontinue SCEMBLIX  

as described in the prescribing information depending on persistence of hypersensitivity 

https://www.novartis.com/us-en/sites/novartis_us/files/scemblix.pdf


IMPORTANT SAFETY INFORMATION for SCEMBLIX (cont)

Cardiovascular Toxicity
• Cardiovascular toxicity (including ischemic cardiac and central nervous system conditions; and arterial 

thrombotic and embolic conditions) and cardiac failure have occurred in patients receiving SCEMBLIX.  
Some toxicities were grade 3/4 and 3 fatalities were reported 

• Arrhythmia, including QTc prolongation, have occurred in patients receiving SCEMBLIX. Some of these 
arrhythmias were grade 3

• Monitor patients with a history of cardiovascular risk factors for cardiovascular signs and symptoms.  
Initiate appropriate treatment as clinically indicated

• For grade 3 or higher cardiovascular toxicity, temporarily withhold, reduce dose, or permanently discontinue 
SCEMBLIX as described in the prescribing information depending on persistence of cardiovascular toxicity 

Embryo-Fetal Toxicity
• SCEMBLIX can cause fetal harm. Advise females of reproductive potential of the potential risk to a fetus  

if SCEMBLIX is used during pregnancy or if the patient becomes pregnant while taking SCEMBLIX 
• Verify the pregnancy status of females of reproductive potential prior to starting treatment with SCEMBLIX. 

Advise females to use effective contraception during treatment and for at least 1 week after the last 
SCEMBLIX dose

ADVERSE REACTIONS
• Most common adverse reactions (≥20%) were upper respiratory tract infections, musculoskeletal pain, 

headache, fatigue, nausea, rash, and diarrhea  
• Most common laboratory abnormalities (≥20%) were platelet count decreased, triglycerides increased, 

neutrophil count decreased, hemoglobin decreased, creatine kinase increased, alanine aminotransferase 
increased, lipase increased, amylase increased, aspartate aminotransferase increased, uric acid increased, 
and lymphocyte count decreased     

DRUG INTERACTIONS
• Asciminib is an inhibitor of CYP3A4, CYP2C9, and P-gp. Asciminib is a CYP3A4 substrate
• Closely monitor for adverse reactions during concomitant use of strong CYP3A4 inhibitors and SCEMBLIX  

at 200 mg twice daily
• Avoid concomitant use of itraconazole oral solution containing hydroxypropyl-β-cyclodextrin and SCEMBLIX 

at all recommended doses 
• Closely monitor for adverse reactions during concomitant use of certain CYP3A4 substrates and SCEMBLIX 

at 80 mg total daily dose. Avoid use of SCEMBLIX at 200 mg twice daily
• Avoid concomitant use of CYP2C9 substrates and SCEMBLIX at all recommended doses. If coadministration 

with 80 mg total daily dose is unavoidable, reduce the CYP2C9 substrate dosage as recommended in its 
prescribing information. If coadministration with 200 mg twice daily is unavoidable, consider alternative 
therapy with a non-CYP2C9 substrate

• Closely monitor for adverse reactions during concomitant use of certain P-gp substrates and SCEMBLIX  
at all recommended doses  

Please click here for full Prescribing Information.
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